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Track Orders & Shipments

View Statements & Invoices

Track Payments & Credits

Make Online Payments

Access CRM Tools

Manage Portal Content

Manage System Settings

Anytime, Anywhere

Scalable ERP Sync

Optional Upgrades

Features

The CIMcloud platform offers your customers 
a more frictionless self-service experience, 
allowing them online access to review orders, 
shipments and invoices and make online 
payments. It also provides your employees 
the ability to obtain a complete view of your 
customer’s interactions with your organization.

Offering the industry’s only out-of-the-box 
Sage 100 integration, CIMcloud leverages 
your existing ERP data, allowing you to benefit 
from the CIMcloud platform while minimizing 
disruptions to your business.

EXCLUSIVE OFFERING NOW 
AVAILABLE ON SAGE 100 PRICE LIST

Benefits
Improves Customer Experience
Delivers the self-service experience and online 
payment options your customers expect in 
today’s environment.

Keeps Employees In The Know
Provides employees the ability to obtain a 
complete view of your customer’s interactions 
with your organization.

Designed For B2B
CIMcloud is the only major platform with an 
out-of-the-box integration built for B2B.

Grows With Your Busines
Expand the Customer Portal to include 
optional B2B ecommerce portals, B2C web 
stores, expanded CRM-style sales enablement 
tools, content management tools and product 
information tools.

https://us-marketplace.sage.com/en-US/apps/113791/sage-100-customer-portal-by-cimcloud
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